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1 Introduction

1.1 Product Overview

1.2

1.3

OEI-371S-H-W/OEI-3725-H-W indoor station is a terminal in the digital building intercom system, with

functions of video intercom, security alarm, network camera monitoring, etc., providing a safe and

comfortable living environment for residents. It can be widely used in building systems such as smart

communities, public security, and parks.

OEU-201S-HMK-W is a terminal in the digital building intercom system, with functions of video intercom,

security alarm, and video surveillance, providing a safe and comfortable living environment for residents.

It can be widely used in villa residential building system.

Installation

For product installation, please see the corresponding quick guide as below.

Device Model Quick Guide
Indoor Station OEl-371S-H-W
OEI-3725-H-W @

3101CTHS-UNV-
OEI-371S-H-W-A

Single-Button Villa Door Station

OEU-201B-HMW-K
OEU-201S-HMW-K

3101C1LF-UNV-O
EU-201B-HMK-W

Two/Four-Button Villa Door
Station

OEU-2025-HMK2
OEU-2025-HMKy4

3101C1RG-UNV-
OEU-202S-HMK2,

Apartment Door Station

OEU-301S-HMKA

3101C1RE-UNV-
OEU-301S-HMKA

Networking

1.3.1 Device

The video intercom function involves such devices as OEI-3715-H-W/OEI-3725-H-W indoor station, PoE

switch, intelligent recognition access control terminal (hereinafter as “intelligent recognition terminal”),

door station, network camera, router, and NVR.

\uniview,
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1.3.2 Network Environment Setup

After the devices are ready, connect them as shown in the diagram below.

Figure 1-1 Video Intercom Product Network Environment

Apartments Solutions-Network Diagram
-

Apartment Building

- 1 - e

support up to 500] | 1 ~ ‘

indoor stations T I I I I
- - T e
2 B [
a

- ﬁ Indoor Station g
i s UNY
Lock - it = Network Switch Guard

Door Station Rt
Network Switch

:—@ NOTE!

¢ The indoor station, outdoor station (intelligent recognition terminal/door station), and network camera
support a 12V DC power supply.

e The indoor station and villa door station support PoE power supply.

e In a Wi-Fi networking environment, it is recommended to connect up to 4 indoor stations.

2 Video Intercom Configuration

The indoor station supports video intercom, remote door opening, live view, and other functions with the
connected door stations (the network camera only supports the live view). It also supports communicating

with other indoor station extensions. The following describes how to configure on both the indoor station
and door station.

After configurations are complete, the indoor station and door station can realize functions including call,
live view, and remote door opening.

2.1 Indoor Station Wizard Configuration

The wizard page appears after your first login. You can follow the wizard to complete the first deployment
configuration.

1. Setthe device password and email.

uniview
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(1) Login to the device screen with the default username and password (admin/123456), and then
the Welcome screen appears. Set a strong new password with g to 32 characters including all
three elements: uppercase and lowercase letters, digits, and special characters.

(2) Enter your email address so as to retrieve the administration password if you forgot the

password.
Figure 2-1 Password and Email Settings
Welcome
T New Password [ J
£ Confirm [ ]

| J

A Astrong password is required (9 to 32 characters including all three elements: digits, letters, and special characters).

2. Setthe network parameters.

(1) Obtain Automatically (DHCP) is enabled by default, which will assign the indoor station an IP
address automatically. You can skip the step if you want to keep the default configuration.

(2) If you want to set a fixed IP address manually for long term use, enable Static IP, and then set
the IP address, subnet mask, and default gateway.

(3) The indoor station’s IP address is 192.168.1.13 by default. When configuring a static IP for the
first time, the IP address shows 192.168.1.14 by default to prevent IP conflicts during
installation, which can be changed as needed.

Figure 2-2 Network Settings

NetWork Settings

¥ Obtain Automatically(DHCP) O

& StaticIP
IP Address
Subnet Mask

Default Gateway

uniview



Zhejiang Uniview Technologies Co., Ltd. Video Intercom Deployment Guide Internal Use Only

—/, NOTE!
The IP address of outdoor station must be on the same IP segment as that of the indoor station, and then
the video intercom function can be available.

3. Configure Wi-Fi.
(1) You can connect the network on the Wi-Fi screen. The Wi-Fi function is disabled by default.

(2) If you want to connect to Wi-Fi, enable Wi-Fi; otherwise, tap Skip to proceed.

Figure 2-3 Wi-Fi Search
Wi-Fi
Wi-Fi 9 @,

IPCWiF~ auy

r

RRERE) R R

]
== RDN311-,._ ‘1

Figure 2-4 Wi-Fi Connection

Wi-Fi

Wi-Fi 9

Name z

Password
= ' .
% |PCWI Confirm Cancel 2HU
= —
“a

4. Set time parameters, including time zone, time, and DST. If you do not need to set time, tap Skip to
proceed.

uniview
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Figure 2-5 Time Settings (Time Zone/DST/Time Sync)

Time Settings

© Time Zone (UTC+00:00) London, Dublin, Lisbon v

R SetTime
@ DST

£ Start Time Apr v | First v | sun v | 02 v

5. Setthe indoor station type, location, and registration password.

(1) The indoor station type includes main indoor station and extension (the extension can realize
most of functions after binding to the main indoor station).

(2) The default location information of the main indoor station is District 1, Building 1, Unit 1, Room
1, Extension Number o;

(3) The extension location is consistent with the associated main indoor station except the
extension number.

Figure 2-6 Device Type and Location
Device Location

& Indoor Station Type Main Indoor Station v

# Device Location

A Do not set the duplicate extension numbers

B Registration Password

Tips: In the same network, the registration password should be consistent, otherwise the visual intercom function may be
useless

\uniview
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Figure 2-7 Registration Password

4 Registration Password

B Registration Password

D Same as the admin password
Apply

< Please enter the password.

New Password

& Registration Passy
Confirm
D Same as the admin passw

Apply

Confirm Cancel

(4) Settheregistration password to relate the indoor station to door station or other monitoring devices

for security. Three methods are available:

a Tap Apply directly, and the registration password is 12345678 by default.

>
b Tap .to customize the registration password, and tap Apply to save the setting.

¢ Select Same as the admin password, tap Apply, and then the registration password will be the
same as the administrator password of the indoor station.

=/ NOTE!

® The outdoor station (intelligent recognition terminal and door station) is located at District 1, Building
1, Unit 1 by default.

® The intelligent recognition terminal can call the indoor station by entering the corresponding room
number on the screen. Press the physical button on the door station, and then the device that is located
at Building 1, Unit 1, Room 1 will be called by default.

6. Search and add devices.

uniview
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(1)

(2)

(3)

(4)
(5)

screen).

Product Type
2

OEI-371S-H-W

OEI-3725-H-W

OEI-372S-H-W-NB

OEI-371S-H-W

OEI-3725-H-W-NB

Figure 2-8 Door Station Auto Search

Door Station Auto Search

SN Code

Prev

IP Address

Refresh the door station auto search list (it will be refreshed automatically when you enter the

Settings

@3
o]

o
o
o

Skip

' [S[#]
4

Status

[]s

Select the video intercom devices (door station/indoor station extension) you want to relate.

Click ¢ , and enter the administrator password, and then configure registration password,

EZCloud, device location, and multiple doors for door stations (see 4.5 Configure Multiple Doors
for Door Stations for details). The registration password of indoor station must be the same as

that of the related device (door station/ intelligent recognition terminal), so the video intercom

can be used normally.

Click +, and then enter the administrator password of the device to be related.

Check the device relation status in the list.

<

Figure 2-9 Enter Administrator Password

Product Type

OEl-

OEI-

OEI-

OEI-

OEl-

OEIl-

OEI-

Please enter the administrator password.

Name

Password

Confirm

( admin

uniview

Cancel

|

J
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808008 8 v w

e\
(& ]

Status
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Figure 2-10 Added Successfully

< Device Discovery 92 +

Product Type SN Code IP Address Settings Status

OEl- 2

&

System message

OEL o Please keep the O
registration password of
OEl- 2 the associated devices
consistent. ¢
OEl- 2 o
OEl- O
OEI- o
OEI- O
Figure 2-11 Failed to Add
< Device Discovery Q +
Product Type SN Code IP Address Settings Status
OFl Q
OEl 0
OFl Q
Ol o
OFI Q
OEl ¢
OFI ¢

@ NOTE!

On the Door Station Auto Search screen, the outdoor station and indoor station in different network segments cannot
be searched.

® The devices must be on the same network segment and in the same unit and room in order to communicate with each
other.

® |t takes 1 minute to save the related devices. If the indoor station restarts during one minute, the related devices cannot
be saved.

® The registration of the indoor station must be consistent with that of the door station, so the video intercom can be
used. Currently only the registration password of the single-button villa door station can be edited on the indoor station’s
screen.

® To delete the related devices, uncheck the checkbox of the devices separately, and tap - - to cancel the relation in
batches.

® When adding multiple door stations, set the extension number for door stations on the Device Location screen.

\uniview ,
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2.2 Indoor Station Home Screen

The indoor station starts automatically after power-on, and the home screen appears. The home screen
shows the current time and buttons including Lock Screen, Do Not Disturb, Live View, Call, Message, and
Settings.

Figure 1-2 Indoor Station Home Screen

02:46

2023-10-20 Friday
Area:Indoor

= Al

Lock Screen Do Not Disturb

0O O @ @

Live View Call Message SELNES

1. LockScreen: Tap the Lock Screen button to lock the screen; Tap anywhere else onthe screento unlock.
By default, the screen needs to be locked manually. It can be also locked automatically.

2. Do Not Disturb: When Do Not Disturb is on, the indoor station does not sound when a call comes in,
but the call remains on the screen until it is answered or ended by the caller. By default, this function is
disabled.

3. Live View: When the indoor station is connected to the outdoor station or network camera, you can

view live video on its screen.

4. Call: Used to call other extensions in the same room by inputting the corresponding number on the

indoor station. You can also view the calling records.

5. Message: Used to view snapshots, visitor messages, and video recordings captured at the moment
when the door station makes a call.

6. Settings: The indoor station’s screen supports sounds, display, time, door opening password, Wi-Fi, and

administration configurations.

2.3 Indoor Station Parameter Configuration

1. Go to Settings > Administration Configuration, tap Enter Administration Password, and enter the
administration password (initial password is 123456).

2. Enterthe Indoor Station screen, and then set network and location parameters.

~uniview
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Figure 2-12 Administration Configuration

< System Settings

Sounds

General
Settings

Wi-Fi
Enter Administrator Password
Administration
Configuration

3. Configure network parameters.

(1) You can use DHCP to assign a dynamic IP address or set a static IP address.

Figure 2-13 Indoor Station Config

< Administration Configuration

& Indoor Station Type Main Indoor Station v

pevice Mgmt &8 NetWork Settings

Administrator @& Device Location
Password

pevice & Registration Password

Maintenance
Tips: In the same network, the registration password should be consistent, otherwise the visual intercom

function may be useless

~uniview
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Figure 2-14 Network Settings
< NetWork Settings

§ Obtain Automatically(DHCP)

@ Static IP O
(
IP Address ]
Subnet Mask [ 7 ]
Default Gateway [ L ]
Apply
Figure 2-15 Wi-Fi Search
< System Settings 1

Sounds Wl'Fl ()

General 3
Settings
= D7 270
Wi-Fi
=%
Administration
Configuration z
=

o

— ID\AT
(2) Connect to Wi-Fi.

a Enter the Wi-Fi screen and enable Wi-Fi (the list will be refreshed automatically after 3 to 6

seconds).

T
b Tap “+ torefresh the list manually.

¢ Select a Wi-Fito connect.

11
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Figure 2-16 Wi-Fi Connection
< Wi-Fi
Wi-Fi G
Sounds o ” ()

Name

General Password
Settings

o = Dz18 Confirm Cancel
= DZ24 =0

Administration
Configuration B * W

. &> P r———
4._\.. _ il ., dh

It

4. Device location: Set the indoor station’s location information including residential compound name,
district number, building number, unit number, and room number, which should be consistent with
outdoor station’s location.

Figure 2-17 Indoor Station Device Location

£ Administration Configuration

& Indoor Station Type Main Indoor Station v
pevices  ®& Network Settings

Administrator | @& Device Location
Password
peice & Registration Password
Maintenance

Tips: In the same network, the registration password should be consistent, otherwise video intercom function
will not work

12
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Figure 2-18 Main Indoor Station Location

£ Device Location
@ Village Name [Indoor ]
# District [l ]
# Building [1 ]
@& Unit [l ]
# Room [l ]

@& Extension number

Apply

5. Tap Apply to save the settings.

E NOTE!

® The default location of the villa door station is Building 1, Unit 1, Room 1 (cannot be modified). The
default location of the indoor station is the same as the villa door station.

® The location information of the intelligent recognition terminal can be modified as needed, and
meanwhile the location of the indoor station should be modified to be consistent with the terminal.

Figure 2-19 Indoor Station Extension Location

£ Administration Configuration
& Indoor Station Type Main Indoor Station v
|
pevices ¥ Network Settings [ otenson |
Administrator @ Device Location !
Password
pevice % Registration Password
Maintenance
Tips: In the same network, the registration password should be consistent, otherwise video intercom function
will not work

13
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4 Device Location

@ Extension number 1

Apply

—/ NOTE!

On the Device Location screen of the extension, only the extension number can be changed. Other
location information will be changed automatically with the main indoor station.

6. Connect devices: After configuring indoor station information, you need to connect the indoor station
to the outdoor station, and connect the extension to the main indoor station as below.

—/ NOTE!

The binding function is only available to the main indoor station mode. Calling records between
extensions and other devices can be searched from the main indoor station.

r ~

Method 1: Tap k&, go to Devices > Device Discovery, and tap to relate devices to the indoor
station.
(1) Refresh the device list.
(2) Select the devices you want to relate.

(3) Enter the administrator password of the devices to be related, and the system will check if the
password is correct. If the device failed to be related, an icon will appear in the corresponding
status list.

(4) The devices will be successfully related after all passwords are correct.

(5) To add devices with different passwords, select all devices you want to relate, enter the

password for one device, then click + to enter the password of the next device, and follow the

steps to relate other devices.

14
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Figure 2-20 Devices

£ Administration Configuration

Indoor station  %¥ Related Devices

@ Indoor Stations

& Device Discovery

Figure 2-21 Device Discovery

AN

Device Discovery

O
+

OE(- SN

]

R BE B > 2R - 3R - JK 2R o

OE!-S—

]

OFE |- SN

]

(8

]

OF[- S

]

OE|- S

]

OE|- S——

]

]

Figure 2-22 Added Successfully

System message
Please keep the
registration password of

the associated devices
consistent.
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Figure 2-23 Failed to Add

< Device Discovery Q +
Product Type SN Code IP Address Settings Status
; |OE! Q
7§OEI o X
= .
os o
V‘v,OEI o
'i‘oa o
om o

Method 2: Enter the Related Devices screen, tap Add, and configure the device information as below.

Figure 2-24 Related Devices

< Administration Configuration

indoor station | & Related Devices

A Indoor Stations

Administrator € Device Discovery
Password

Device
Maintenance

16
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Figure 2-25 Related Devices

< Related Devices
Central Server /7 Edit
+ Add
@ Delete
Figure 2-26 Device Info
¢  Devicelnfo
) 1 -
Device Type 3 (Doorstation V]
Device Password 4[: " Delete
Enable Device 5
Confirm Cancel

(1) Enter the device name (optional).

(2) Enterthe IP address (required).

(3) Select the device type (Door Station, Camera).
(4) Enter the device password.

(5) Enable the device.

=/ NOTE!

To relate a camera, see Network Camera Configuration for details.

17

~uniview



Zhejiang Uniview Technologies Co., Ltd. Video Intercom Deployment Guide Internal Use Only

Figure 2-27 Added Related Devices

< Related Devices
Central Server /7 Edit
+ Add
@ Delete
< Device Info
i Central S i
Central Server Device Name ' Edit
OutDoor
' Delete
Confirm Cancel
4 ' Device Info ofo]
[o]]
T OutDoor .
Central Server Device Name ' Edit
QOutDoor
Device Password " Delete

it

Enable Device

Confirm Cancel

The Central Server is a default related device, and it can only be edited (enter IP address as needed) but
cannot be deleted. The related devices (outdoor stations and network cameras) will be displayed in the red
box above. Tap Edit to view the device’s IP address.

18
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Figure 2-28 Relate to Main Indoor Station on Extension

4 Administration Configuration

Indoor Station @+ Area [

@& |P Address [
Administrator
Password Apply

Device
Maintenance

-~

—

To bind the main indoor station on the extension’s screen, enter the Main Station screen of the extension,
set the name of the main station you want to show on the extension, enter the IP address of the main
station, and then tap Apply.

7. Configure indoor station’s call parameters, including ringtone, calling duration, ringtone duration, call
duration, and auto answer.

Figure 2-29 Indoor Station Call Settings

< Call Settings
I3 Ringtone Ringtone 1 v
I3 Calling Duration (s) 60 '
J3 Ringtone Duration (s) 60 '
J7 Call Duration (s) 60 '
J7 Auto Answer

® (Calling Duration: The time period that the indoor station screen shows a call from the door station or
intelligent recognition terminal. It is consistent with the play time on the live view screen. Default: 60.

® Ringtone Duration: Length of time that the ringtone sounds when the indoor station receives a call.
Default: 60.

® (Call Duration: The maximum time period that the indoor station answers a call from the door station/
intelligent recognition terminal/extension until the call is ended. Default: 60.

19
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Figure 2-30 Ringtone

< Call Settings
53 Ringtone Ringtone 1 V.
—_
I3 Calling Duration (s)
Ringtone 2
. X Ringtone 3
51 Ringtone Duration (s)
Custom

I3 Call Duration (s)

13 Auto Answer

2.

Apply

By default, four ringtones are available including Ringtone 1, Ringtone 2, Ringtone 3, and custom ringtone.
It is Ringtone 1 by default.

To import a custom ringtone, follow the steps below:

1)  Save the MP3 audio file you want to use to a SD card, and rename it as Custom.

2) Power off the indoor station, insert the SD card, and then power on the device again.
3) Choose Custom from the Ringtone list, and then click Apply.

4)  The custom ringtone will sound when the indoor station receives a call.

Audio requirements:

1) MP3file.

2) 8Ksample rate, 16bit, mono channel.

3) <1os foraudio duration, < 25KB for audio size.

4) Named as Custom.

2.4 Outdoor Station Configuration
2.4.1 Door Station Configuration

1 Single-Button Villa Door Station
Configure the network: Log in to the Web interface.

1. Before login, make sure the client computer and the door station is connected via network, and the
Web browser is IE 9.0 or higher.

2. Addthe door station’s IP to trusted sites.

20
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3. Enterthe door station’s IP address (192.168.1.13 by default) in the address bar, and then press Enter.
4. Enterthe username and password, and then click Login.

5. The default username/password is admin/123456 (If the administration password has been changed,
you need to use the new password to log in). A prompt will be displayed to change the default password at

your first login.

unv

Username ‘ adinin - —
Password ! !
Live View
Login Reset

21
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(1) At your first login, you need to follow the on-screen instructions to install the latest plug-in;
otherwise, you cannot view the live video.

Figure 2-31 Plug-in Installation Prompt

L\)Please click here to Download and install the latest plug-m. Close your browser before installation.

(2) Enterthe username and password (admin/123456 by default).
(3) (Optional) Select Live View, and then the live view will start automatically.
(4) Click Login, and the door station displays the Live View interface.

(5) After the first login, the Change Password dialog box appears, in which you must set a strong
password and enter your email address so as to receive the security code if you forgot the
password (or change the password on the interface). Then, use the new password to log in again.

Door station password requirements: 9 to 32 characters, including digits, letters, and special
characters.

Figure 2-32 Change Password and Bind Email

Change Password

Usemame admin
User Type Admin v
0Old Password [ |
Password | |
Confirm | |
Email [ |
Used to raset password. You are recommended to fill in_
/| Select Permiszion
/| Parameter. . o/ Liva View  +/ Playback /| Snapshot /| Two-way &
| PTZ Conirol  w/| Event Subs... i Log »' Maintenance |+ Upgrade

Note: Your password is weak Please change vour password and log in again (9 to 32 characters
including all three slaments: digits, latters, and spacial characters)

OK

22
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Figure 2-33 Live View

SIBAP 18 A0 8P AE ¢

nEiAE

To use a wired network, set Obtain IP Address to Static and then set a static IP address as shown
below.

To use a wireless network, connect to Wi-Fi as shown below.

Figure 2-34 Wired Network

U nV [ Live View ¥ Setup
Common Wired Network Wi-Fi DNS DDNS Port Port Mappipg 802.1x
Network o
}  Basic Config Obtain [P Address [Static v
i
Service Confis Dat= 1
Subnet Mazk
Platform Access
Default Gateway
Image
Intelligent IPv6
Events Made |p [DHCP v
Security Basic
System MTU 1500 ]
Port Type FE Port e
Opsrating Mode [Auto-negotiation v
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Figure 2-35 Wi-Fi

U nV [® Live View ¥ Setup
Common ‘Wired Network Wi-Fi DNS DDNS Port Port Mapping | 802.1x
-
LESLLE Wi-Fi Mode Wi-Fi
Network Statas
* Basic Config
Current Status Disconnacted
Service Confiz 1
SsID Nome
Platform Access
IP Address 0.0.00
Image Subset Mask 00.00
Intelligent Default Gateway 0.0.0.0
Fvents 84:3e:1d:37:db:53
Strength
Security
System WiFi Network
Search
SSID Channel  MAC Addrass Eneryption Strength Strenzth(dBa)
PCWFITTNEUGA7 7T &
RITQEWE ~
| 6SPUIL.. - | R
‘Wi-Fi 2
S8ID L
Authentication WPA-PSK WPA2-PSK v
Intelligent Server 1: @ [Password [eessveee
Dl Confirm fosessss | 3
Edze Storaes: e
WiFi
o] [zbbuwifitests |
Authentication [WPA-PSK WPA2-PSK v|
Password |..ll...l |
Confirm |c. seee |
Encryption [CCMP-TKIP v
Obtain IP Address [DHCP v]
MTU [i500 |

1. Set Wi-Fi Mode to Wi-Fi.
2. Select the Wi-Fi to connect from the list.
3. Enter the Wi-Fi password and confirm the password.
4. Click Save, and then the Wi-Fi can be connected.
= NOTE!

The IP of outdoor station and network camera must be on the same IP segment as that of the indoor
station. To use a wireless network, the indoor station should connect to a same Wi-Fi as the door station.

Configure the custom auto answer audio:

1. On the Web interface, go to Setup > Personalization > Custom Auto Answer Audio.
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Figure 2-36 Personalization

[ Live View (i) Person Library  £¥ Setup

Common Custom Auto Answer Audio

Basclofy Alarm Audio File I ||Browse...| | Import
Local Parameters Note: The andio file must be a PCM file with no more than 103KB.
Wired Network No. Audio Operation

Time 1 Test pem

Platform Access

0sD

User

»  Personalization

Network
Image
Intelligent
Events
Security

System

2. Click Browse..., select a custom auto answer audio (a PCM file with no more than 108KB) for the first use,
and click Import. A success message means the audio are imported. Then, the custom audio will be
displayed in the audio list.

After enabling Auto Answer, the custom audio will sound when indoor station receives a call from the door
station.

2  Multi-Button Villa Door Station

The multi-button villa door stations do not support the Wi-Fi connection. After the indoor station is related
to the door station, please set the call buttons on the Web’s Device Management interface of the door
station. For the password modification, plug-in installation, and live view configuration, see Single-Button
Villa Door Station.
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Figure 2-37 Network Settings

[ Live View Device Management [i5) Person Library %¥ Setup

Common Wired Network | Wi-Fi DNS | DDNS Port Port Mapping 802.1x
Network Pvd
» Basic Config Obtain IP Address Static v
Service Config L s
Subnet Mask
Platform Access
Default Gateway
Image
Intelligent IPv6
Events Mode DHCP W
Security Basic
System MTU [1500 |
Demo Port Type FE Port v
Operating Mode |Aut0—negotiatinn V\

Figure 2-38 Device Management

W Live View  Device Management iz P

Add Delets | Rafresh | Synchronice viee Typel aStation v

Ne. Device Type 1P Address Losation Bution Username Operation Synestatus

Afterthe indoor station is related to the door station, it will be displayed on the Web's Device Management
interface of the door station. If four indoor stations are related to the door station, the door station button
1/2/3/4 corresponds to the first/second/third/fourth added indoor station by default. Set the door station
button (1 by default) from the Button drop-down list to call the indoor station, and then you can call the
indoor station by pressing the first call button (arranged from top to bottom) on the door station.
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Figure 2-39 Device Management

Device Management

VIC-InDoorStation v

]
|
1
|
I
L 1]
—

Click Add, enter the indoor station information, click OK, and then the Device Management interface will
show the indoor station. Follow the description above to set the door station button to call the indoor
station.

® Password: The admin password of the indoor station.
® [P Address: The indoor station’s IP address.

® DistrictNo, BuildingNo, UnitNo, RoomNo: The indoor station’s location information.

Add Delete. Refresh | Synchronice. Device Typd VIC-inDoarStation v|
0 Na. Device Type 17 Address Location Button Username Operation
[n] 1 VIC-InDoorStation 172209617 111130 3 ~]  admin ra i L]
o 2 VIC-InDoorStation 172209817 111120 z ~]  admin ra i @
] 3 VIC-nDaorStation 172209657 111110 i ~]  admin & i @

The multi-button door stations support device information synchronization. Click Synchronize, if the
password of the indoor station added before is consistent with the current password, the device
information will be synced, including room number, IP address, etc., otherwise the information
synchronization fails.

9 indicates the synchronization is successful, while D indicates the synchronization fails.

The indoor station information will be synced when it is related to the door station for the first time. The
synchronization will continue every three seconds if the initial synchronization fails.
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3  Apartment Door Station

The apartment door stations do not support the Wi-Fi connection. For the password modification, plug-in
installation, and live view configuration, see Single-Button Villa Door Station.

Figure 2-40 Network Settings

U nV W Live View Person Library #¥ Setup
Common Ethernet
Network
Obtain IP Address
* Network IP Address maee
DNS Subnet Mask
Port Default Gateway
DDNS TPVE
Ezcloud IPv6 Mode
E-mail IPv6 Address 1]
802.1x Prefc Length
DefauttGatewsy [ |
Image
Intelligent MTU 1500
Events Port Type FE Port v
Security Operating Mode Auto-negotiation v
system | sae |

2.5 Intelligent Recognition Terminal

Network settings

Press and hold for 3s on the screen, and input the activation password. On the Activation Config screen,
tap Communication Settings, change the device’s IP address, and then tap Save.

Figure 2-41 Activation Config Screen

Activation Config

|

Communication
Basic Settings
& Settings

&

Personnel
Management

Device

. Cloud Setting
Maintenance

General Config Data Management

Set a wired network. To set a fixed IP address for long term use, enable Static IP.
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Figure 2-42 Wired Network

< Wired Metwork

Obtain Automatically (DHCP)

Static JP . @
Set Manually

P Addess 1= 39
Default Gateway

Subnet Mask

Location and call protocol settings:
1. Onthe device’s Activation Config screen, go to Basic Settings > Intercom Config.
2. Choose EI-3 Series Indoor Station for the indoor station protocol.

3. Device location: The building and unit information (default: 1) of the intelligent recognition terminal
should be consistent with those of the indoor station.

Figure 2-43 Intercom Config

& Intercom Config
Call Protocol

Indoor Station HEH Series Indoor Station v/
Management Station HEG—S Series Master Station |

Management Station Info

Management Station 1 0 0O 0 oO0
Management Station 2 0 0 0 0
Management Station 3 0 0 0 0

Device Location

Community

Building 1

Unit 1

Extension Station Number 2
Save
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2.6 Network Camera Configuration

To view the live video of network camera on the indoor station, you need to set the camera’s sub stream to
720P or lower, and then connect the camera to the indoor station.

Figure 2-44 Sub Stream Config

[ Live View [ Playback & Photo

Common Video

Network

Capture Mode 3840=2160@20 v
VAL AT Main Stream ] Enable Sub Stream
P Video Video C = H.265 v Video Compression
Tt Rasolution 3840-2160 v Fasolution
Audio Frame Rats(fps) 20 v Frame Rate(fps)
T Bit Rate(Kbps) 2944 Bit Rata(Kbps)
Bitrate Type CBR v Bitrate Type
Media Stream
R Bit Rate Quality .
Image Qualsty e —
Intelligent U-Cods Advanced Mode v I Frame Interval
GOP P v
Events
T Clear Smooth
Storage —— —
i sve Con @Oz
Security
U-Cate
System

1. Logintothe camera’s Web interface. See 2.4.1 Door Station for detailed Web login.

2. Set the resolution to 1280 x 720(720P) or lower.

Enter the Related Devices screen, tap Add. Set the device information as below.

Figure 2-45 Add an IPC to Indoor Station.

< Device Info
Central Server Edit
OutDoor
OutDoor Device Password 4:] " Delete
OutDoor -
Enable Device 6
Confirm Cancel

1. Enterthe device name (optional).
2. Enterthe IP address (required).
Set Device Type to Camera.
Enter the camera password.

Enter the port number. Default: 8o.

o v W

Enable the device.
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2.7 Add Device to App
2.7.1 EZCloud QR Code

1. On the indoor station’s screen, go to Settings > Administration Configuration > Device
Maintenance, tap Scan, and the indoor station’s register QR code appears.

Figure 2-46 View EZCloud QR Code

< Administration Configuration
indoor station ‘% Device Restart
Device Mgmt ' Config Management Default

administrator @ Restore factory defaults including network and user settings.
Password

Storage 5.6M Used/ 29.7G
Device
Maintenance
G Format Default

A |t takes some time to format the sd card and restart later

88 EZCloud Scan

2. Scan the register QR code with the UNV-Link app, and then bind the device as prompted. See Bind

Device for details.

EZCloud QR code on the Web interface:

Figure 2-47 EZCloud Configuration on the Web Interface

unv © seup
Common EZCloud
Network
EZCloud @on Qo
Basic Config Encryption () On @ OfF
Platform Access Add Without Siznup ®0n O 0F
Storage Address en ezclond uniview.com
Register Code %l TS035Y90
Security i
Device Status Online | Logout |
System U . iyl
Scan
1. After connecting the device to the public network, log in to the Web interface and then configure

EZCloud.
2. Check the device status. If it is online, it means that the device is connected to EZCloud.

The register code is used to connect the device to EZCloud, which can be obtained by scanning the QR code.
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2.7.2 Bind Device

Log in to the UNV-Link app.

Figure 2-48 Bind Device to App

My Devices 8

o . BARE

Password Login

Username/Email Phone Number

&

Add Device

D
&

Add Device

Register
Code

Register
Code:

B16DDXXXXXXXXXXXXXXX7DJIZE

b4

Enter i rtyuiop

Manually

space

Enter the login screen of app.
Login to the app, and then the home screen appears.
Enter the Add Device screen (1. Scan the QR code 2. Enter the register code).

Enter the register code manually to add the device to the app.
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3 Video Intercom Operations

3.1 Video Intercom with Door Station

3.1.1 Villa Single-Button Door Station

After completing the video intercom configuration of indoor station and door station, press the physical
button as shown below to call all connected main indoor stations and door station extensions in the same

room.

—/ NOTE!
When the indoor station and door station are in a call, the white status indicator around the physical
button is blinking. The indicator is off when there is no call.

3.1.2 Villa Multi-Button Door Station

After indoor stations and the multi-button door station have completed video intercom configuration,
press the call button to call the corresponding indoor station and extensions. For the door station

configuration, see Multi-Button Villa Door Station.

2 call buttons
Eric Makes
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3.1.3 Apartment Door Station

After indoor stations and apartment door station have completed video intercom configuration, follow the
screen prompt on the apartment door station to input the room number of the indoor station by pressing
the digit button, and then press the call button to call the corresponding indoor station and extensions. You
need to input 4-digit room number. If the room number is less than 4 digits (for example, 1), please input o

before the actual room number by default, for example, ooo1.

Apartment door station screen

% Room No. + Call Button
& Press for Calling Center

& #+Room No. + Password + #

Screen when the apartment door station makes a call

1

Waiting...

€ Hang up

Screen when the apartment door station is in a call
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1

Answering...

€ Hang up

3.2 Video Intercom with Intelligent Recognition Terminal

After completing the basic settings, the devices can start video intercom. Operations are available to
outdoor station and indoor station, including make calls, answer calls, door opening (door station supports
two doors, intelligent recognition terminal supports one door), and live video.

On the intelligent recognition terminal screen, tap the Call button, enter the room number, and then press
OK to call the corresponding indoor station.

—/ NOTE!

The door station can control multiple doors, while the intelligent recognition terminal can control one
door. The device’s calling and answering screen will show the corresponding door opening buttons based
on the number of doors on the indoor station.

Figure 3-1 Home Screen

e o <
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Figure 3-2 Dialing Screen

®© unit 1, Building 1

® See Hélp

Pledse enter Room.No. and then press QK.

For example, if the room number is 18, input 18 on the screen, tap OK, and then the intelligent recognition
terminal will call all indoor stations in the room.

Figure 3-3 Calling Screen

© Building1

Room No.:18

Waiting

«~ Hang Up

The intelligent recognition terminal screen shows a waiting status, and the indoor station screen shows an

incoming call.

36
—\uniview,—



Zhejiang Uniview Technologies Co., Ltd. Video Intercom Deployment Guide Internal Use Only

Figure 3-4 Indoor Station Screen Showing Incoming Call

| ;”2“

UL L

The four buttons on the screen are used to decline the call, open the door 1, open the door 2, and answer
the call. To open the door, tap the corresponding Unlock button. To answer the call from the intelligent
recognition terminal, tap the Answer button. Tap the Recording button to record the live video when the

indoor station receives a call or is calling with the door station or intelligent recognition terminal.

The visual intercom terminal screen shows different status, depending on whether the indoor station
answers the call.

1. The callis answered

After the call is connected, the indoor station and intelligent recognition terminal screens are as shown
below:

Figure 3-5 Intelligent Recognition Terminal

© Building1

Room No.:18

Answering

«~~ HangUp
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Figure 3-6 Indoor Station

21/12/2023 16:50:36

Tap the Hang up button to end the call, or tap the Unlock button to open the door. Tap the Recording
button on the right to record the live video.

;% NOTE!

Currently the default length of a call is 60s. If the indoor station does not answer the call within 60s, the

outdoor station automatically ends the call. The default calling duration is 60s, and the outdoor station
automatically hangs up if the calling time reaches 60s.

3.3 Call Extension
Bind all extensions to a same indoor station, and set their location information to same building, unit, and
room, and different extension numbers, so they can make video intercom with each other.

Figure 3-7 Call Function of Indoor Station Extension

02:46

2023-10-20 Friday
Area:Indoor

= il

Lock Screen Do Not Disturb

O C @ @&

Live View Message Settings
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Figure 3-8 Extension Calling Screen

< Call ¢

1 2 3
4 5 6
7 8 5
, 0 a

For example, to call the extension in a same room with the extension number of 2, you need to input 2 and
then tap Call.

—/ NOTE!

For the extension, the default length of a call and calling time have no limitation. The device will end the
call and calling until it is hung up.

3.4 Call App
Figure 3-9 App Video Intercom Configuration
< Settings
My Devices S8
L ORMRE S ® nmuE

Allow Alarm Notifications

Video Call Notifications ()

Share

Add Device 1y Receive Alarm Message
(& shie
© set

T Delete device
(V] Qa 2 a0
1. UNV-Link 2. ancel 3'
1. Click ™.
2. Click Set to enter the Settings screen.

3. Enable Video Call Notifications.
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After completing the settings, when the door station calls the indoor station, the indoor station and app
screens all show an incoming video call as below.

Figure 3-10 App Screen Showing Incoming Call

deviceoutdoor

invites you to a video call. Awaiting response...

a -

Hang Up Long Press to Accept
Unlock

D

£|. Common Functions

4.1 Live View

After the indoor station is connected to the outdoor station or network camera, you can tap Live View on
the indoor station’s screen to view live video from the connected outdoor station or network camera.

Figure 4-1 Indoor Station Live View

02:46

2023-10-20 Friday
Area:Indoor

5 Q

Lock Screen Do Not Disturb

0O U @

Live View Call Message Settings

Tap L.J The live view screen appears.

By default, the right list displays the linked outdoor stations. To view the linked network cameras, enter the
Camera tab.

® Tap the device name, and the left window will play its live video.
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® The device name and the remaining play time are displayed at the top of the screen.

—/ NOTE!

A 60s live video will be played by default. The screen will automatically exit after 6os. To view the live
video again, you need to tap the corresponding button. The snapshot and door opening functions are

unavailable for the extension.

Figure 4-2 Door Station Live View

OutDoor(51S)

Door Station

OutDoor

Figure 4-3 Intelligent Recognition Terminal Live View

OutDoor(21S)

Door Station

OutDoor

OutDoor

E

Camera

E

Camera

° E: Tap to take a snapshot for the current image. Go to Home Screen > Message > Snapshot to view

the snapshot records.

doora/door2: Tap to open the door remotely.

—\Uniview ~
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° n: Tap to record live video. It is only available to the device with a SD card. Otherwise, the icon is

grayed out.

° : Tap to return to the home screen.

4.2 Visitor Message

:& NOTE!
This function is only available to the version GVIC-B1101.3.1.231229 or later of the door station OEU-
2015/201B.

[ n

The visitor message is disabled by default. To use it, go to &= > General Settings > Visitor Message
Settings, enable Visitor Message, and set the message duration.

When enabled, if the indoor station does not answer the call from the door station after the set call
duration, the visitor message screen will automatically appear on the door station and the visitor can
leave a message.

Figure 4-4 Visitor Message Settings

< System Settings

sounds  ®& Display Settings

& Time Settings
Settings

—_— Q@ Password Settings

Administration & /0 Settings

Configuration

Q@ Visitor Message Settings

Figure 4-5 Visitor Message Settings

< Visitor Message Settings

& Visitor Message

I Message Duration 30

e

Apply

The visitor message is disabled by default. You can enable Visitor Message and set the message duration
(range: 30-60s, default: 30s).
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Figure 4-6 Visitor Message

21/12/2023 17:02:33 \

/

If the call is not answered after the set duration, the door station shows a prompt Leaving a message...,
and the visitor can leave a message on the door station. At the same time, the indoor station screen plays
an audio, Please leave a message after the beep,

Figure 4-7 View Visitor Message

08:45

2023-12-18 Monday

Area:Indoor

- il

Lock Screen Do Not Disturb

o)

Live View Message Settings

Tap .ii to enter the Message screen.

To view the visitor message, tap ®® beside Visitor Message.

Figure 4-8 View Visitor Message

< Message \
B Snapshot

& Video Recording

I3 Visitor Message
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Figure 4-9 View Visitor Message

< Visitor Message y
No. Time Play Delete
1 2023-12-2120:08:48 > [i1]
2 2023-12-21 19:50:58 [ 2 m
3 2023-12-21 19:38:15 | 4 [i1]
4 2023-12-21 19:35:30 | 2 o
5 2023-12-21 19:18:33 > m
6 2023-12-21 19:15:19 | 2 [i1]

By default, the messages are displayed in decreasing order of message time.

4.3 Video Recording

You can record the video when the indoor station receives a call or is calling with the door station. This
function is only available to the device with a SD card.

Figure 4-10 Device Maintenance

< Administration Configuration
indoor station & Device Restart
pevices ‘& Device Config Default

Administrator @ Restore factory defaults including network and user settings.
Password

Storage 8.3M Used238.3G

Device

Maintenance

Format Default

A Formatting the SD card will take some time, and the device will restart.

B® EZCloud Scan

To install a SD card, please disconnect the indoor station to the power. Only the SD card in FAT32 format is
supported. If you install a SD card in other formats, the indoor station will prompt you to format the SD
card after a period of the power-on. Do not hot plug the Micro SD card, otherwise the device needs to
restart according to on-screen prompts.

Currently the supported SD card manufacturers include SanDisk, Kingston, Kioxia, Transcend, Samsung,
Foresee, and Netac.
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Figure 4-11 Hot-plug SD Card Message

System message
The SD card has been hot-

plugged, which may

cause malfunction of
videointercom. Restart?

Confirm

Live View Message Settings

When the SD card is hot-plugged, the video intercom may be unavailable, and a message will appear on

the indoor station screen to prompt you to restart the device.

Figure 4-12 Video Recording
OutDoor(7S) E

Door Station Camera

OutDoor

OutDoor(5S)

Door Station Camera

OutDoor
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OutDoor(46S) B

Door Station Camera

OutDoor

On the live view screen, you can tap o to record the live video, and tap o to stop recording. If the

recording time reaches the upper limit, the recording will be ended. The grayed-out icon shows the device
has no SD card and the recording function cannot be used.

Figure 4-13 Video Recording

21/12/2023 16:45:39 \

e
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21/12/2023 16:50:36

When the indoor station receives a call or is calling with the door station, you can tap o to record the

live video, and tap o to stop recording. If the recording time reaches the upper limit, the recording will
be ended.

Figure 4-14 Video Recording and Play

08:45

2023-12-18 Monday
Area:Indoor

8 Q

Lock Screen Do Not Disturb

O & @ B

Live View Message Settings

to enter the Message screen.

To view the visitor message, tap *® beside Video Recording.
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Figure 4-15 Video Recording and Play

< Message

B Snapshot

& Video Recording

I3 Visitor Message

Figure 4-16 Video Recording and Play

< Video Recording Y
No. Time Play Delete
1 2023-12-21 16:52:06 > m
2 2023-12-21 16:51:49 ' | 2 m
3 2023-12-2103:29:18 | 2 m

By default, the videos are displayed in decreasing order of recording time.

4.4 Indoor Station 1/O Settings

Configure the 1/O alarm output as needed, and the indoor station will send output signals to the connected
output devices when it receives a call from door station or intelligent recognition terminal. For example,
connect an alarm light to the indoor station, and the alarm light sounds when the indoor station receives a
call.
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Figure 4-17 1/O Settings

< System Settings
sounds % Display Settings

& Time Settings
Settings

i & Password Settings

Administration| ] l/o Settings

Configuration

& Visitor Message Settings

You can enable/disable the output 1 and output 2, and then set the delayed alarm time and alarm duration.

Figure 4-18 1/O Settings

< /0 Settings
& Qutputl >
& Output2 >
L4 Output 1
e Enéble 1 O
& Delayed 2 00
& Duration 3 15 a
4

a. Enable Output 1, and then the delayed time and duration can be configured.

b. Delayed: The delayed time period after the door station initiates a call. The indoor station will
output alarm signals after the delay ends.

C. Duration: The length of time that the indoor station keeps outputting alarm signals. When the
set time is over, the signal output stops.

d. Tap Apply to save the settings.

49

\uniview



Zhejiang Uniview Technologies Co., Ltd. Video Intercom Deployment Guide Internal Use Only

4.5 Configure Multiple Doors for Door Stations

Two methods are available to configure multiple doors for door stations.
Method 1:

Log in to the door station’s Web interface. See 2.4.1 Door Station for details.

Figure 4-19 Multiple Doors Configuration

[ Live View

[i] Person Library | Setup

Common General Config | Volume Control
Network Doorl
Tmage jur) Enable Type Level Value Pulse Width
F1 Door Lock v Low Level v 5
Intelligent ¥ | ‘ | | | 5
F2 & [Door Buttol v| [Low Level | [100 | ms
Events
Doorl Parameters
Security
Nama
Sisice Unlock Interval [
Time Door Opening Timeout .

¥ Ports & Devices
Mamtenance

Leg

Intellizent Server 1: @

Auta Door Lock Upon Closing_) On (8) Off
Query door magnetic status... () On (8) OFF

Door magnetic query time (8 Before closing the door () After closing the door

=] 3
D Enable Type Level Valus Pulse Width
F1 Wl [Daor Lock v| [Low Level V| [5 |=
E2 ¥ [Door Butto v | [Low Level v| [100 [ ms
Doos? Paramters
Name
Unlock Interval o s

Door Opening Timeout )
Auto Doer Lock Upon Closing(_) On (®) Off
Query door magnetic status... () On (8) Off

Door magnstic query time  (8) Befors closinz the door (1) After closing the door

[—] 4

1. Go to Setup > System > Ports & Devices.

2. Select Enable Door2.
3. Click Save.
Method 2:

On the indoor station screen, you can enable the door 2 that connected to the door station.

B o)

1. Go to &= > Administration Configuration > Devices > Related Devices.

2. Choose a related device, and tap E] to configure it.
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Figure 4-20 Related Devices

< Related Devices
+ Add
@ Delete

>
3.Tap . beside Door Control, and enable Door 2.

Figure 4-21 Door Station Door Control

< Door Station

B Registration Password

'

A Tips: Inthe same network, the registration password should be consistent, otherwise video intercom function will not work

@ EZCloud

& Device Location

§ Door Control

< Door Control

& Door 1

& Door2

Apply

:[olls

@ NOTE!

The door 1 is enabled by default, and cannot be configured. You can enable/disable the door 2 as needed.
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Currently the multiple doors function is unavailable to the intelligent recognition terminal. When tapping

n beside Door Control for the intelligent recognition terminal, a prompt will appear on the screen,
Failed to obtain door control settings.

Figure 4-22 Door Station

< Door Station

& Registration Password

a

A Tips: Inthe same network, the regi . o : . © "7 ointercom function will not werk
System message
& EZCloud

Failed to obtain door
control settings.
Q@ Device Location
Confirm
§ Door Control

4. After completing multiple doors, the live view and calling screens of the door station will show two door
opening buttons (Door 1 and Door 2).

Figure 4-23 Live View Screen
OutDoor(55S) =

Door Station Camera

OutDoor

OutDoor
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Figure 4-24 Calling Screen

21/12/2023 16:

5 Platform Management

5.1 UNV-Guard

Add apartment door stations and indoor stations to the UNV-Guard client, and tap the call button on the

device screen to call the client. Currently, this function is unavailable to the villa door station.
You can sync binding relations in batches on the UNV-Guard client to bind multiple devices to the client.

Follow the steps below to bind devices in batches:
5.1.1 Bind Devices in Batches

1 Add Organization
Create organizations and add devices to various organizations for unified maintenance and management.

Visit the UNV-Guard website via a Web browser, and click Organization Management.
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Figure 5-1 Organization Management

Trial Version: 6 22 ~

Day(s) Left
All-Function Mode Data Dashboard Mode
e 5
. |
Organization Management Device Management User Management Alarm Configuration Event Alarm Personnel Management
‘

5] o

Visitor Management Access Control Attendance Management O&M Management Holiday Management E-map

S &)

System Configuration Residential Management Video Intercom Patrol Management License Management

There is a default organization root. You can add multiple organizations to root. For example, add an
organization, and add devices to the organization.

Figure 5-2 Organization Management

ation Name:| UNIVIEW

ant root

Organization Management

Organization + ada | | [ Delete

Organization & Parent Organization % Operation

Zx o0t UNIVIEW root 2

2 Residential Management

On the Residential Management page, click Add Compound to add a community. If a community has 5
buildings, four units per building, 3 floors above ground, 2 underground floors, and one room per floor, you
can enter the community information as shown in the figure below.
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Figure 5-3 Residential Management

“Compound N..  UNIVIEW

Click OK to add the community.

Figure 5-4 Residential Management

Residential Management

Back
UNIVIEW

Total Buildings: § Total Units: 20 Total Rooms: 100 Occupled: 0 Vacant: 100

Compound W Occupied(0] W Vacant(s) B Expiredi0)
o a Room & AddRoom | [ AddResident || g Unbind
UNIVIEW

S T
[ +ew| =0
Unit 2
1F-101
2F-201
3F-301

Unit 3
Unit 4
Building 2
Unit 1
Unit 2
Unit 3
Unit 4
Building 3
Unit 1
Unit 2
Unit 3
Unit4
Building 4
Unit 1
Unit 2
Unit 3
Unit4
Building §
Unit 1
Unit 2

3 Device Management

Click Device Management, and add villa door stations, apartment door stations, and indoor stations.
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Figure 5-5 Device Management

All-Function Mode  Data Dashboard Mode

= 2 2 0 B

Organization Management Device Management User Management Alarm Configuration Event Alarm Personnel Management

B 5 B

Visitor Management Access Control Attendance Management O&M Management Holiday Management E-map

. E
System Configuration Residential Management Video Intercom Patrol Management License Management

Go to Device Management > Device > Video Intercom Device, and add villa door stations, apartment
door stations, and indoor stations.
You can add devices by auto search or manually.

Auto search: Devices in the same network segment can be searched by default. You can set the search
conditions, and select discovered devices, click Batch Add, and then enter the admin password of devices.

Figure 5-6 Auto Search

Door Station

UNIVIEW
nsme: admin

admin password
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Add manually:

Click Add, enter the device information as required, and click OK to add a device.
Device Name: The device name.
IP Address: The device IP address.

Port: Port number. Default: 8o.

Username: admin.

o
[
o
® Organization: The organization to which the device is add.
[
® Password: The password of admin user.

o

Building No.: Optional. You can also configure it Video Intercom Device Configuration later.

Figure 5-7 Add Manually

a0

jon: | UNIVIEW

The list below shows the added devices, and the device status is online.

Figure 5-8 Device Management

4 Video Intercom Device Configuration

After devices to the Video Intercom Device interface, click Device Location Config; or return to the home
interface, click the Video Intercom menu, and then enter the Device Location Config page.
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Figure 5-9 Device Location Config

Device Management

Video Intercom Device

Home. Organization Management

All-Function Made

= ! C & B

Organization Management Device Management User Management Alarm Configuration Event Alarm Personnel Management

2 & \ g

Visitor Management Access Control Attendance Management O&M Management Holiday Management E-map

S 8

System Configuration Residential Management Video Intercom Patrol Management License Management

Onthe Device Location Config interface, click Add, and select a location for the device (building, unit, floor,
and room). Note: The door station can be added to a unit only, and the indoor station can be added to a

room.
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Figure 5-10 Device Location Config

Sslact Davice. Salacted Devica(s)

B W 172209686
B @ 72208680

Selected Device(s)

Device
Name
1722.

UNV

&Guard

Call Recipient gt Device Location Config

+ A || T e || @ ownoat Tempate || L impon | | 7 sync Device Name
Device Name 1P Address Serlal No. Device Type Operation
7220 17220, Room 101, unit 1, bulding 1, UNI
7220 172.20. Unit 1, bullding 1, UNNIEW Not Synced

After the device location configuration is complete, click Sync to relate these devices. If the synchronization is
successful, the sync status shows Succeeded.

59

~uniview -



Zhejiang Uniview Technologies Co., Ltd. Video Intercom Deployment Guide Internal Use Only

Figure 5-11 Device Location Config

Device Name

Then, the indoor station screen shows the location after configuration. The indoor station can control the
door station to open the door, and the door station can call the indoor station.

Figure 5-12 Device Location Config

< Device Location
# Community ‘ UNIVIEW
# Phase ‘ 1
# Building |1
# Unit ‘ 1

# Room No. \ 101

# Extension No.
VIC-OutDoorStation(61S) E

Door Station Camera

VIC-OutDoorStation

5.1.2 Call UNV-Guard Client

Currently, only the apartment door stations and indoor stations support calling the UNV-Guard client, and

a microphone should be connected to the PC to answer the call.
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This function is unavailable to single-button and multi-button door stations.

Go to Home > All-Function Mode > Video Intercom > Call Recipient Mgt. Click Add, select the user(s) and

add to the call recipient list, and click Next. Select the device(s), and add to the video intercom device list,
and then click OK to save the settings.

Figure 5-13 Call Recipient Mgt

Trial Version: 6 53 -
UNV Day(s) Left
suard Or fanagement evice Manageme: ercot Residential M
All-Function Mode
Organization Management Device Management User Management Alarm Configuration Event Alarm

Personnel Management

Visitor Management Access Control Attendance Management O&M Management Holiday Management E-map

— B
System Configuration Residential Management Video Intercom Patrol Management License Management
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Select Call Recipient

Selected User(s)

Select Video Intercom Device

Select Device Selected Davice(s)

On the indoor station screen, tap the Call icon, and tap Call Center to call the UNV-Guard client.

Figure 5-14 Call Center

< Call &

1 2 3
4 5 6
7 8 9
- 0‘ a

&. Call 2 Call Center
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On the apartment door station screen, tap-to call the UNV-Guard client, then you can view the live

video and open the door remotely on the client.
Figure 5-15 Call Recipient

o O
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Call from unit 1, building 1, UNIVIEW

The Event Alarm interface shows the missing calls of devices.

UNV

Figure 5-16 Call Recipient Mgt
suard
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